: : IN THE -
CIRCUIT COURT OF COOK COUNTY, ILLINOIS
COUNTY DEPARTMENT, CHANCERY DIVISION

JONATHAN SMITH, JOSEPH ROGERS,

TAYLOR ARMIGER and RAMSEY
"GARDNER, individually and on behalf of

themselves and all others similarly situated,

Case No.: 2023-CH-09225
Plaintiffs,
v,

ASSURANCE IQ, LLC,

)
)
)
)
)
)
)
)
)
)
)
Defendant. )

PRELIMINARY APPROVAL ORDER

This matter coming to be heard on Plaintiffs’ Motion for Preliminary Apb'roval of Class
Action Settlement (the “Motion”) and the Court having ,considel:red the papers ﬁled and.
prog:eedings in this matter, and being fully advised in the premises, IT IS HEREBY ORD_.ERED,
ADJUDGED, and DECREED as follows:

1. Unless otherwise noted, all capitalized terms in this Preliminary ApproQaI Order shall -
have the same meaning as ascribed to them in the"Séttlement Agreement»betwee'n Jonathan Smith,
jos¢ph Rogers, Taylor Armiger and Ram.sey‘ Gardner (“Plaintiffs.”) and Assurance IQ, LLC
(“Defel_ldant”). | |

| 2. | This Céurt has jurisdiction over the subject matter of the Litigation and personai
jurisdictionr_over' éll ‘Part-i.es to the Litigation, including alll Class Members.

3. | The Court has conducted a preliminary aésessment of the faim;:ss, reasonableness;
‘and adéquacy'of the Agreer;lent and hereby finds that t_he S,ettle‘ment falls within the range of

| reasonableness mefiting possible final approval. The Court therefore preliminarily approves the

1



proposed Settleme_nt as set foﬁh in the Settlement Agreement.

4. The Court ha; read and considered the papers filed ‘in support of this Motion for
Preliminary Approval, including the Settlement Agreement and exhibits thereto and supporting
declarations.

5. Thé Website Notice, Postcard Notice and Claim Form (all attached to the
_ Settlement Agreement), and their manner of transmission, comply with dué process because the
notices and forms are reasonébiy calculated to adequately apprise class members of (1) the pending
lawsuit, (ii) the pfoposed settlement, and (iii) their rights, including the right to either participate
in the settlemenf; exclude themselves from the settlement, or object to the settlément.

6. For settlement purposes only, the Court makes the following findings:

A. the Claés is so' numerous that joinder of all Class Members is impracticable;

B. Plaintiffs’ claims are typical of the Settlement Class’s claims;

C. there are questions of law.and facf common to the Settlement Class which

predominate ovér any questiops affe.cting‘only individuai Settlement Class Members;

D. the Class Representatives and Class Counsél have fairly and adequately protected,

- and will continue to fairly and adequately protect, the interests of the Settlement
Class; and
E. class certification is superior to other available methods for the fair and efficient

adjudication of the controversy.

IT IS ORDERED THAT: ,
7. Settlement Approval. Pursuant to 735 ILCS 5/2-806 and based on the papers filed
with the Court, the Court now gives preliminary approval to fhe Settlement and finds preliminarily

that the Settlement Agreement is fair, adequate, reasonable, and in the best interests of the



Settlement Class, when conéidering, in their totality, the strength of Plaintiffs’ case balénéed_
against the'money and relief offered in the Settlement; Defendant’s ability tb pay; the complexity;
length, apd expense of further litigation; the lack of collusion in reaching the Settlem.ent; the
opinion df competent counsel; the stage of pfoceedings and élmount of discovery completed, the
complex legal and factual posture of the Litigation, and the fact that the Settlement Agreement is
the resﬁlt of armé-length negotiations, including negotiations presided dver by a neutral mediator. .
The Settlement Agreement, including' the Website Notice, Postcard Notice, and Claim Form
attached to the Settlement Agreement are prelimiﬁarily approved. The proposed form and method
for notifying the Settlement Class of the settlement and its terms and conditions meet the
requiremerﬁs of due process, constitute the best notice practicable under the circumstances, and
constitute due and sufﬁcient notice to all persons and entities entitled to the notice. The Court finds 1
that the proposed notice pla_n is clearly désigned to advise the Settlement Clasé of their rights.

| 8.  Appointment of the Settlement Administrator and the Provision of Class
Notice. Kroli, LLC is appointed as the Settlemenf Administrator. The Settlement Administrator
will notify Class Members of the Settlement ih the manner specified undervS'ections-G and 7 of the
 Settlement Agreement. | |

9. Claim for a Settlement Award. Class Members who want to receive an av&;ard

under the Settlement Agreement must accurately complete and deliver a Claim Form to the
Settlement Administrator no later than. seventy-five calendar days after the entry of this Order.

10. Objeétion to Settlement. Any Class Member who has not submitted a timely
§vritten exclusion request and who wishes to object to the fairness, reasonableness, or adequacy of
the Settlement Agreement, Plaintiff’s request for attorneyé’ fees, costs, and expenses, or Plaintiffs’
request for incentive éwards_‘ must file a written (;bjection with the Clerk of the Court with copies
to Class Counsel and counsel for Defendant no later thah seventy-five calendar days after the entry
of this Order. Written objections must: (a) clearly'identify the case name and number — “Smith,

ét. al. v. Assurance 1Q LLC, 2023-CH-092252 (Cook County)”; (b) include the full ﬁame address



and telephone number called by Defendant as well as the unique identiﬁcétion nﬁmbef for the
Settlement Class Membef assigned by the Settlement Administrator; (c) include a description of
the facts and legal authorities underlying the objection; (d) include a statemeﬁt noting whether the
objector intends to appéar at the Fairness Hearing; (e) include a list of all witnesses that the objector
intends to call by live testiniony, deposition testimony, or affidavit or declaration testimony; and
(0)-include a list of exhibifs that the objector iﬁtend_s to present at the Fairness Heaﬁng. Only
Settlement Class Members who submit timely dbj ections including Notices of Intentioﬁ to Appear
may speak at the Final Approval Hearing. If a Settlement Class Member makes an objection
through an attorney, the Settlement Class Member will be responsible for his or her personal
attornéy’s feesl and costs. The objection w—iILno_tAlbe valid if it only objeéts to tﬁe lawsuit’s
- appropriateness or merits. | » »

11.  Failure to Object to Settlement. Settlement Class Memibers who féil to obj‘e‘ct to
the Settlement Agreement in thg manner specified abbve will: (1) be dleemed to have waived their
right to object to the Settlemeﬁt Agreement; (2) Be foreclosed from objecting (whether by av'
subséquent objection, interventidn, appeal, or any other process) to the Settlement -Agreefneh;t; and
(3) not be entitled to speak at the Final Apprqilal Hearing. |

| 12.  Requesting Eiclusion. Settlerhent Class Members may elect not to be part of the
Settlement Class and not to be bound by this Settlement Agreement. Individual requests for
exclusion may be submitted to the Settlement Administrator electronically (fhroUgh the _Seftlem'ent
Website) or By posta1 mail, bu;t if submitted by postal mail, each Settlement Class Member must |
pay for postage. No mass exclusions are a}lowed. All requests for exclusion must be in writing
and must include: (a) the name and case number of the action — “Smith, et. al. v. As&urance 10
LLC, 2023-CH-092252 (Cook County)”; (b) the full name and the unique idenﬁﬁcation number
-- for the Settlement Class Member assigned by thev Settlement Adfninistrator; (cr)> the address,
telephone number, and email address (optional) of the Settlement Class Mehlber seeking

exclusion; (d) a statement that the requestor does not wish to participate in the Settlement; and (e)



‘the personal signature of the Settlement Class Member. A request for exclusion must be submitted
or mailed no later than seventy-five calendar days after thg entry of this Order. If a Settlement
Class Member submits both an objection and an exclusion, he or she will be considered to have
submitted an exclusion (and not an objection), and will be excluded from the Settlemenf. _

13.  Provisional Certification. The Settlement Class is provisionally certified as:

All persons (1) to whom Assurance 1Q, LLC or its agents
placed, or caused to be placed, a call or calls, (2) directed to
a telephone number for which Assurance IQ LLC’s records
-show a WN and/or DNC designation, and for which the -
parties’ reverse telephone number lookup process returned
names different than names Assurance 1Q, LLC associated
with the telephone numbers, (3) in connection with which
Assurance IQ, LLC used, or caused to be used, an artificial
or prerecorded voice, (4) from October 1, 2018 through the
date the court preliminarily approves the parties’ class action
settlement. o

14. Conditional Appointment of Class Representatives . and Class Counsel.-
Plaintiffs are conditionally certified as the class representatives to ifnplément the Settlément in
accordance with the Settlement Agreement. The law firms of Gréenwald Davidson Radbil PLLC,
Keogh Law, Ltd, Turke & Strauss LLP, and Paronich Law, P.C. are conditionally appointed as

_Class Counsel. Plaintiffs and Class Counsel must fairly and adequately protect the Settlement
Class’s interests.

15.  Stay of Other Proceedings. The Court hereby orders that aﬁy actions or
proceedings in ény céurt in the United States iﬁvolving any> Released Claims asserted by any -
Releasing Pértie's, except any matters necessary to implement, advance, or fﬁrther the approval of
the Settlement Agreement are stayed pending the Final Approval _Hearing and issuance of any
Final Order’-an‘d Judgment. |

16 If the Settlement Agreement terminates for any reason, the following will occur:
(a) class certification will be adtorﬁatically vacated; (b) Plaintiffs and Class Counsel will stop °

functioning as the class representatives and class counsel, respectively, except to the extent



previously appointed by the Court; and (c) this Action Wiil revért to its previous status in all
respects as it existed immediately before the Parties executed the Sett_leﬁlent Agfeefnent, other .
than as to payments made to, dr owed for work already incurred by, the Settlement Administrator.
Neither . the &ttl_ement nor tﬁis Order. will waive or otherwise .imp‘act the Parties’ righfs or
argumenté. | |
| 17.  No Admissions. Nothing in t‘his>0rder is, or may be:construed as, an admission or
concession on any point of fact or law by or against any Party.' ‘
| 18.  Stay of Dates and Deadlines. All discovery and pretrial proceedings and deadlines
. are stayed and suspended until further notice from the Court, except for such actions_ as are
necessary to implement the Settlement Agreement and this Order. |
| 19.  Modifications. Counsel for the Parties are hereby authorized to utilize all
_reasonable prbcedures in connection With the administratibn of the Settlement which are not
materially inconsistent with either this Order or the terms of the Settlement Agreement. 'Thé
- Parties may further modify the ‘Settlemept Agreerhgent prior to the Final Approval Hearing so long
as such modifications do not materiall.y' éhange the terms of the Settlement proyided therein. The
Cdurt may approve the Settlement Agreemeht with such modifications as may be agreed to by the
Parties, if appropriate, without further notice to Settlement Class Members.
20.  Final Approval Hearing. On September 3, 2024 at 11:00 a.m., in room 2402 this
Court will hold a Fairness Hearing to determine whether the Settlement Agreement shQuld'be
finally approvéd as fair, reasonable, and adeciuate. ‘
21.  Plaintiffs’ motion in support of the Final Judgment must be filed no later than two
weeks prior to the Final Abprdval Hearing. This Court may order the Fairness Hearing to be
| posfponed, adjourned, or continued. If that occurs, the updated hearing date shall be posted on the
Settlement Website, but other than the website posting, the Parties will not be required to provide

any additional notice to Settlement Class Members.



22.  Summary Timeline. The Agreement and this Order prov_i‘de for the following

timeline dates and deadlines related to the provision of notice and the Final Approval Hearihg:

Last day for Assurance to provide the
Settlement Administrator the Class
Information

April 22, 2024.

Last day for the Settlement
Administrator to publish the
Settlement Website and begin
operating a toll-free telephone line,
email address, and P.O. Box to accept
inquiries from Settlement Class
Members

June 5, 2024.

Last day for the Settlement Administrator to
provide notice to Settlement Class Members

June 5, 2024.

Last day for Class Counsel to file
motion in support of Fees, Costs, and
Expenses Award and apply for Service
Payment

June 5, 2024.

Last day for Class Members to file
Claim Forms, object, or request
exclusion from the Settlement Class

July 31, 2024.

Last day for Settlement Class Counsel
to file motion in support of Final

August 20, 2024.

IT IS SO ORDERED.

Approval
Final Approval Hearing September 3, 2024 at 11:00 a.m.
Associate Judge

Allen Price Walker
MAR 06 202

Circuit Court=26%1

€n P. Walker





